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ERRICO’S STUDENT
SUPPORT SERVICES

In order to provide you with the best possible service, we ask you to help us by completing
the questionnaire below. Your comments will be used to tailor our future service to your

needs.
Thank you for your time.

About your Study Holiday

Question

Poor

Satisfactory

Good

Very Good

Outstanding

How was your outward journey?

How was your English School
Experience?

How was your accommodation?

How would you rate your trips
and excursions?

How would you rate your study
holiday experience overall?

Did you have fun?

o Yes

o No

About ESSS Ltd.

Question

Poor

Satisfactory

Good

Very Good

Outstanding

Did you find us helpful?

Did you find us courteous?

Did you find us knowledgeable?

Did you find us efficient?

How do you rate our overall
service?

Would you travel with ESSS Ltd
again?

o Yes

o No

Were you satisfied with the
service provided by ESSS Ltd?

o Yes

o No

Would you recommend any
friends or relatives to use

o Yes

o No

How could we improve our
service?

Please use the space for any
additional comments or details of
your study holiday experience.

Please use the space for your
overall experience with ESSS Itd.
This could be posted onto our
website! If you would like it to be
posted — please leave your
comment along with your name!




